
OCEAN e-Referrals



WHY
OCEAN?

OCEAN IS A 
SECURE, WEB-

BASED EREFERRAL 
PLATFORM

FUTURE 
INTEGRATION 

WITH THE MOST 
COMMON EMRS 

INCLUDING 
MEDITECH AND 

EPIC

FUNDED BY THE 
MINISTRY OF 

HEALTH 
THROUGH THE 

DIGITAL HEALTH 
INITIATIVE

“AXE THE FAX” –
SECURE, LEGIBLE, 

NO LOST 
REFERRALS

WELL 
ESTABLISHED 

PRODUCT

SECURE INSTANT 
MESSAGING 

EMBEDDED IN 
EREFERRAL; 

ELIMINATES PHONE 
TAG AND 

EMAILING BACK 
AND FORTH

WORKS ON ANY 
BROWSER



WHY 
OCEAN?

Rehabilitation Advisory Committee has committed to using 
eReferral for all of Champlain region

Ocean was determined by Ontario Health to meet the needs of 
Subacute sites

Co-locate all incoming referrals for all Bruyère programs and 
Hospice-Palliative Care

Proven success with OCEAN receiving referrals for Geriatric 
and Stroke Rehabilitation and inpatient programs at Saint 
Vincent Hospital from The Ottawa Hospital, Queensway 
Carleton and Montfort Hospitals since Spring 2024

Have received and triaged 1000 referrals since April 2024



SETTING UP OCEAN ACCOUNTS

Send eReferrals!

Individual users' 
setup personal 

Ocean account and 
join the Site

Each 
hospital/organization 

has a Site 
Administrator who 

will be sending  
invitations to their 

users



ACCEPTING YOUR 
INVITATION

1.



HOW DO I GET AN ACCOUNT?

•

•

•

•
•
•

PART 1 PART 2

PART 3



WHAT HAPPENS TO SMART?



WHAT DOES OCEAN LOOK LIKE WHEN I LOG ON?
“Healthmap”



WHAT DOES OCEAN LOOK LIKE WHEN I LOG ON?
“eREFERRALS”

You will be provided the Shared 
Encryption Key by your site administrator



SWITCHING BETWEEN eReferrals and 
the Healthmap 

•

•



Sub Acute Care – Élisabeth Bruyère Hospital

Hospice-Palliative Care; Bruyère Health and Hospice 
Care Ottawa Central Referral and Triage 

WHAT PROGRAMS CAN I REFER TO?

Note: TOH, Montfort and Queensway 
Carleton Hospitals have a subacute consult 

team that will complete these referrals. 
Please use the established process at your 

hospital for sending subacute referrals.

• Once logged in, review the Healthmap which 
shows all the sites and programs in the region 
that are accepting OCEAN eReferrals

• By clicking on the site, you can see contact 
information, which programs they offer and a 
link to send a referral

• Bruyère hosts 2 sites for inpatient services:
• Sub Acute Care
• Hospice-Palliative Care

Beds at Bruyère and Hospice Care Ottawa sites



ADDING FAVOURITE REFERRAL SITES

•

•

•

•



HOW DO I 
COMPLETE 
THE 
REFERRAL

Click Send eReferral

From the Healthmap, chose which program you want to apply 
for:

Sub Acute Care (Geriatric Rehab, Stroke 
Rehab, Complex Continuing Care, 

Transitional Care)
Hospice-Palliative Care

Log in to your account on Ocean



REFERRAL FOR 
HOSPICE-
PALLIATIVE CARE

















FOLDERS













WHERE ARE MY 
SENT REFERRALS?

Patients with bed offers

All Referrals sent

Referrals that have been declined by CRT

Referrals that have been cancelled by sender

Referrals waiting for triage by CRT

Patients with who have been admitted

Referrals in draft mode

Not used

Referrals that have been accepted onto the waitlist



INSTANT MESSAGING: WHERE DO I FIND RESPONSES?







RESPONSE

MESSAGE

**Only professional language 
is to be used as this is 
considered part of an EMR**



BED OFFERS









UPDATING REFERRALS

If your patient/client no longer consents, has had an acute change in medical 
status and no longer requires Hospice-Palliative Care or if your patient/client 
has deceased, you may cancel the referral directly in OCEAN

Open the referral from your Sent list

Under Action – select Cancel Referral and provide a reason

This sends a message directly to Bruyère/CRT

No further action required



ADDING 
DELEGATES











DEMO 



WHAT DO I NEED TO DO NOW?

1.



2.

3.







WHAT IF I HAVE QUESTIONS

bsottana@bruyere.org

mailto:bsottana@bruyere.org
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